\= BBrepair

SMARTPHONE REPAIR SERVICE

Dispatch address Sender/Return to sender:
Company

BBrepair Last Name

- RMA Smartphone - First Name

Sanderstr. 21 Address

12047 Berlin / Germany City/ZIP
Phone
eMail

— Repair Notice

Please fill out the following fields correctly to assure a quick repair process and costsaving on extended error
diagnosis.

We also point out to the fact that device data could be deleted and that we don't provide a guarantee for
damages resulted during the repair process.

Please provide data backup before sending in your device or use our data backup service for only
14,90 € incl. 19% VAT.

ap-ia1ua)-Jiedaigg mmm

Device typ:

IMEI / Serial number:
(mostly found under battery)

Warranty yes / no 24h Service yes / no
(please cancel inapplicable) (29,- € incl. 19% VAT extra charge)

- We do not carry out a guarantee repair. Any conductments occur throughout the mobile phone provider. -

Short failure description:

The repair occurs to the general business terms of BBrepair.

Deposition of Device Ownership

I assure in oath that the sent device is my property and/or includes the necessary approval by the owner.

A repair approval up to the amount of € plus shipping and 19% VAT is given in
advance.

To me / us is known that in case of no repair the quotation will be charged with the amount of 29,- € incl.
19% VAT.
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Date: Signature / Company stamp
Sanderstr. 21 CEO: Sven Kluehsendorf name: Sven Kluehsendorf
12047 Berlin - Germany A company of the BBservice Group. bank: Berliner Sparkasse
hotline: +49 1805 737 247* tax office: Berlin-Neukoelln / Germany IBAN: DE40100500001060945661

fax: +49 30 398 209 229 VAT ID: DE227106457 BIC: BELADEBEXXX

* 014 Emin fram the Garman landlines; cellular prices mas. 043 i,



